
Windows Installation Note – Resolving Microsoft
Defender Warnings

Introduction
Some customers may see a warning from Microsoft Defender SmartScreen or Microsoft Defender
Antivirus when downloading or installing our software. This is typically a false positive caused by
reputation-based heuristics. All our software is scanned prior to release, and independent analysis
services consistently report it as clean.

Why Windows Defender Displays a Warning
Windows Defender may show messages such as:
– “This file might be dangerous”
– “This program is not commonly downloaded”
– Generic detections such as “Trojan:Win32/Wacatac.B!ml”
These are commonly triggered by:
• New or recently updated software
• Low download volumes of specialised tools
• Unsigned or newly signed executables

How to Safely Install the Software
1. Verify the File (Optional)
You may upload the file to VirusTotal (www.virustotal.com) or FileScan.io for confirmation.

2. Running the Installer
A. SmartScreen: “Windows protected your PC”
1. Click More info
2. Click Run anyway
B. Windows Defender Antivirus: “Threat detected”
If Defender quarantines the file:
1. Open Windows Security
2. Go to Virus & threat protection → Protection history
3. Select the blocked item
4. Choose “Allow on device”
5. Run the installer again

3. Adding an Exclusion (Only if needed)
If Defender repeatedly blocks the file:
1. Open Windows Security
2. Virus & threat protection → Manage settings
3. Scroll to Exclusions → Add or remove exclusions
4. Add the folder or EXE file

Safety Assurance
All our software is internally developed and scanned before release. Independent multi-engine
scanners report zero detections. We are also progressing toward full code signing to reduce future
false positives.

Contact
For further assistance:
Email: info@etdyn.com
Phone: +44 (0)1162 796899


